DOMINIPE

COUNTRY ‘NN/AUBERGE

Housekeeping

Housekeepers will be part of a team that seeks to provide a high standard of service, quality
and hospitality. Offering a clean and well-presented environment is a central part of Dominion
Hill'’s mission, and housekeeping plays a very important role.

Role & Responsibilities

Housekeeping will be responsible for cleaning the rooms and public areas of the facility, taking
care of the laundry, and helping prepare for events. Specific tasks include:

e Clean and tidy all areas to a high standard

e Manage the laundry to ensure fresh supplies of linens and towels

e Work efficiently to ensure all necessary tasks are completed

e Extend a friendly attitude to all guests

e Address guest requests, seeking the assistance of supervisors when necessary
e Report shortages, damages or security issues

e Check and report inventories of all consumables

e Provide daily reports to the Innkeepers as to facility readiness

Qualifications and Skills:

I.  Experience in the hotel/hospitality industry preferred
II.  Ability to work independently
[ll.  Good time management skills
IV.  Attention to detail
V. Customer service orientation

Season positions. Full or part-time
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